Privacy Policy
We’re committed to respecting and protecting your personal data.
This Privacy Policy describes how Pluto Services Ltd (we/us/our/Pluto) take care of your data
when you use our websites (https://pluto.travel or https://buy.pluto.travel) or our services on
Facebook Messenger (https://m.me/travelpluto) or purchase travel insurance from us.
If you ever have any questions about your data or what we do with it, please email us at
hello@pluto.travel.
By purchasing insurance from us, using our website or our Facebook Messenger chatbot, you
accept and agree to what we do with your data as described in this Privacy Policy.
We note that our website may contain links to other third-party websites. If you follow these,
please note that they have their own privacy policies and that we can’t accept any responsibility
for what they do with your data.
We are registered with the Information Commissioner's Office (ICO). Our certificate can be
found here.

Data we may collect about you
●

Personal data that you provide, such as when you visit our websites or interact with the
support team including your name, age, email address and anything you say to Pluto
within Facebook Messenger including your conversation history with us and details we
require to provide you with a policy.

●

Insurance policy details, w
 hen you buy a policy from us we will keep a record the fact
that we sold it to you, some of this is used to detect fraud

●

Website and chatbot usage, such as details of visits to our websites and information
collected through cookies and other tracking technologies including your domain
name, browser version, operating systems, traffic data, location data, weblogs and other
communication data and the stuff that you access.

●

Claims information, when submitting a claim, detailed data about your trip and the
conditions of your claim, this may include medical data, such as an injury or illness.

We do not take or store any of your financial information such as credit card details. These are
securely handled directly and independently by our payment providers who only provide a
payment confirmation to us.
Sometimes you will agree to another company not mentioned above to provide us data about
you, this may be through one of our partners, for example, you may share your name, date of
birth or holiday details, this will always be to receive a quote and use our service.

What we do with your data
When we ask you to provide certain data, rest assured it will only be used in accordance with
this policy. We’re required by law to let you know what legal grounds we have to justify each
use of your personal data and so these are also described below.

